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Editorial 
 

’m pleased to introduce another EASE 
Newsletter, ten years since the beginning of 
our small charity helping people and their 

pets. What a lot has happened in those years! 
This issue contains updates on our 

services, as well as our regular new stories 
relating to animals. I’m particularly pleased to 
include the Christmas Cat story from Matt 
Matteo, and a poem from a Friend of EASE, Mary 
Nordkvelle.  

Thank you all for your support over these 
ten years past, and here’s to the next ten! 

 
MELINDA HILL 

EASE PROJECT MANAGER 
 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * *  

 
EASE Pet Loss Support Services 
update 

ANGELA GARNER 
EASE PET LOSS SUPPORT CO-ORDINATOR 

 
 

n January of this year Debby Wakeham and 
Heather Ross joined us as volunteers, bringing 
their skill and expertise to the EASE Preparing 

for Pet Loss Programme. The Pet Loss Support 
Service has been running since the start of EASE 
– over ten years ago – and it’s marvellous to now 
have Debby and Heather on board. Being a team 
of three makes such a difference, as not only can 
we potentially help more people through a 
traumatic and stressful process, but we can also 
work together to provide our service users with 
the best possible support at all times.   

 Originally EASE offered pet bereavement 
support, and over time it became apparent that it 
would be useful to develop the service towards 
those who anticipate the loss of a beloved pet, 
supporting them as they journeyed towards their 
pet’s end days, through the actual loss, and then 
being there for them afterwards. Having run the 
on-line Preparing for Pet Loss service for 18 
months or so, it was marvellous to receive two 
offers of assistance, which came from Debby and 
Heather at around the same time. I find it very 
useful to work as a team of three, and I can 
already see that there is great potential in pooling 
our knowledge, skills, experience and 
understanding.   
 Heather and Debby have both written 
something to reflect how they feel about doing 
this work, which is included here. 
 
 

             
 

On being part of the EASE team  

Debby Wakeham 

 
I have been part of the EASE team since January 
of this year. So far, I have been privileged to try 
and help six people – offering support to those 
who have lost, or believe they are about to lose, a 
companion animal. 
 Each person’s circumstances are different, 
but the thing they all have in common is the depth 
of their love for the one they have lost, and the 
feeling that the pain is almost unbearable. When I 
read their deeply moving stories, I wonder how I 
can reach into their suffering and how I can 
possibly begin to help. I set aside a quiet time and 
give their testimony my undivided attention, and 
then I formulate my response, trying to address 
the points they have made, in the hope that 

I 

I 
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knowing there are people who understand will 
make their grief journey a little less lonely.   
 The responses I have had make me feel 
honoured to be part of a team offering this vitally-
needed service to people suffering a grief which is 
still not fully understood, and knowing that we can 
indeed make a difference. 
 
 

             
 
 
And from Heather Ross.. 
 
I’d like to say how much I am enjoying meeting 
EASE supporters. In the past, several of my own 
furry friends have sadly passed away and I 
remember that the feelings of loss were 
overwhelming. Having worked for several years 
as a listener for the Samaritans, I spoke to many 
people who were almost embarrassed by the 
devastating loss they felt when they had to make 
the heartbreaking decision to put their beloved 
animals to sleep. Then when I met Angela and 
heard about the Preparing for Pet Loss support at 
EASE, I knew I'd like to get involved. I’m so glad I 
did! 
 I know we can never fully prepare for such 
a loss and the individual feelings this can bring, 
but perhaps knowing someone is there to share 
those feelings, may ease the situation. I really 
believe so. Thanks to everyone for making me feel 
so welcome, I am learning and growing every 
day!  
 

             
 
 
 
And finally from me.. I would like to thank Debby 
and Heather for their valuable input since joining 
EASE. I would also like to thank Mel for her 
ongoing belief and support of this work through 
EASE, and for spending many hours listening to 
and talking through my ideas as the service 
developed and grew into what it has become. 
Someone who contacted us recently said, ‘EASE 
seems to be the only place to offer such a 
specialised service – so thank you so much for 
being there for people’. 

Angela Garner 

 

World Watch 1 
 

ho needs children when a puppy can 
provide a similar emotional experience? 
After playing with their pets, dog owners 

experience a burst in a hormone linked to infant 
care, not to mention romantic love and friendship, 
new research finds. 
 
 Nicknamed the "cuddle chemical" and the 
"love drug", oxytocin has been found to dampen 
stress, combat depression and breed trust in humans. 
Studies of voles, mice and rats also point to 
oxytocin's role in pair bonding and social memory. 
For this reason, biologists Miho Nagasawa and 
Takefumi Kikusui, of Azuba University in Japan, 
wondered whether social contact between two 
different species could boost oxytocin levels, as 
well. "Miho and I are big dog lovers and feel 
something changed in our bodies when gazed [upon] 
by our dogs," Kikusui says. 
 They recruited 55 dog owners and their pets 
for a laboratory play session. Owners provided a 
urine sample to measure oxytocin levels, and then 
played with their dog for half an hour. Another urine 
test followed. As a control on another occasion, 
some owners sat in a room with their dog and were 
told to completely avoid the gaze of their pets. 
Kikusui's team videotaped the sessions and 
measured how long a dog spent eyeing its owner. 
Based on the analysis, the researchers split the pairs 
that were allowed to play into two groups: "long 
gaze", who locked eyes for an average of 2.5 
minutes during the play session, and "short gaze", 
who made eye contact for fewer than 45 seconds, on 
average. 
 They found that these groupings reflected 
changes in owner's oxytocin levels. In participants 
that spent a long time making eye contact, oxytocin 
levels rose by more than 20% during the play 
session, on average. In the control group, owners 
who avoided their pooches' gaze saw their oxytocin 
levels drop slightly. 
 Kikusui thinks eye contact is a good proxy 
for the bond between owner and dog. Long-gaze 
owners tended to rate their relationship with their 
pet as more satisfying than short-gaze owners. And 
even when instructed to avoid eye contact during the 
control session, these owners experienced a mild 
boost in oxytocin. A flood of the cuddle chemical 
could explain why playing with dogs can lift moods 
and even improve symptoms of anxiety and 
depression, Kikusui says. 

W 
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 More speculatively, oxytocin might have 
played a part in the domestication of dogs from 
wolves, about 15,000 years ago, the pair suggest. 
"Maybe during the evolutionary process, humans 
and dogs came to share the same social cues, such as 
eye contact and hand gestures," Kikusui says. "This 
is why dogs can adapt to human society."  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 One previous study found that humans who 
are administered oxytocin looked toward the eyes of 
people in photographs more often and for longer 
than subjects given a placebo. However, Clive 
Wynne, a psychologist at the University of Florida 
in Gainseville, is sceptical that oxytocin release 
played a role in dog domestication. "Genetic 
evidence shows that wolves were turning into dogs 
thousands of years before anyone could suggest that 
people were involved," he says. Still, he thinks that 
oxytocin could explain why some owners seem 
more devoted to their dogs than their families. 
"Think of the Helmsley women who gave a hell of a 
lot more money to her dogs than to her 
grandchildren," he says. 
 
 
 

                         
 
 
 

 
“O NLY IF WE UNDERSTAND CAN WE CARE  

ONLY IF WE CARE WILL WE HELP  
ONLY IF WE HELP SHALL THEY BE SAVED ” 

 
JANE GOODALL 

 
 

 

CAGED! 
 

(on seeing a wolf at the zoo when I was young) 
 

Once you roamed wild and free 
Loving the wind and rain on your skin 

Touching the cool green earth 
Watching the far-reaching sky 

Playing at life 
 

Now eyes barred, you sit or lie or stand 
Pace up and down cold hard cement 

Hard like men’s eyes 
 

No longer frolicking with friends 
Happy with the sheer joy of living 
You are broken in spirit or mad 

Betrayed by that cruel beast MAN 
 

Oh God! How can he treat your creatures 
so 

Making them live imprisoned, cooped up 
Unnaturally 

 
Eyes looking 

Staring 
Peering 
Prying 

 
Fingers pointing, voices laughing 

Am I the only one crying? 
 

Mary Nordkvelle 
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Important news for dog-owners 
 

ecent studies are shedding more light on gastric 
dilatation volvulus (GSV), otherwise known as 
bloat. GDV is the second leading cause of death 

in large-breed dogs with a weight of more than 50 lbs. 
Approximately one in four large-breed dogs may 
develop GDV during their lifetime, with some breeds at 
an even higher lifetime risk. GDV strikes suddenly and 
has a mortality rate as high as 30%. 
 
 In GDV there is a rapid accumulation of air in 
the stomach, causing distension and often rotation of 
the stomach, cutting off blood supply at both ends and 
causing the dog to go into shock. GDV is an acute 

emergency and rushing the dog to immediate 
veterinary care is essential. The risk of a dog 
developing GDV increases with age. Other factors that 

increase a dog’s risk are having a first-generation 
relative with a history of GDV, having a deep and 
narrow chest or abdomen, being thin, experiencing a 

major health problem before the age of one, and 
having a fearful or nervous temperament. 
 Research primarily at Perdue University by Dr. 
Larry Glickman and Dr. Malathi Raghavan has 

identified a number of feeding management and 
dietary factors that increase the risk of GDV. These 
include eating only one meal a day, feeding only dry 

dog food, feeding food with only small particles, and 
feeding a large volume of food per meal. Other 
feeding factors found to increase the risk of GDV were 
eating rapidly, increased physical activity before and 

after eating, restricting a dog’s water intake before 
and after eating, moistening dry food before feeding, 
and eating from a raised feeding bowl. Thus, some of 

the recommendations commonly made to prevent GDV 
were shown by the research to actually increase the 
risk of GDV. In the Journal of the American Veterinary 

Medical Association, Vol. 17, No. 10, Glickman wrote 
“In addition in univariate analyses, many of the 
recommendations commonly made to prevent GDV, 
such as raising the food bowl, moistening dry food 

prior to feeding and restricting water intake before and 
after feeding, were associated with a significantly 
increased risk of GDV.” 

 
THE LATEST RESEARCH 

 
Recent research has shown an increased risk of GDV in 

dogs who consumed dry foods containing fat among 
the first four ingredients, and an increased risk in dogs 
who consumed dry foods listing citric acid as a 

preservative – with this risk rising when foods with 
citric acid were moistened. Although not statistically 
significant, researchers found that a modest increase 

in risk of GDV was seen with the consumption of dry 
foods that listed more than one corn ingredient among 
the first four label ingredients, while in contrast, a 

pattern was observed of decreased GDV risk with an 

increasing number of protein ingredients of animal 
origin, including beef, poultry, lamb, and fish among 
the first four ingredients. 

 
STUDY RECOMMENDATIONS 

 

* Feed two or more meals a day 
 
* Feed no more than one cup per 33 lbs of body 
weight per meal when feeding two meals a day 

 
* Feed an energy-dense diet to reduce volume, but 
avoid a diet where a high amount of calories are from 

fats 
 
* Feed a variety of different food types regularly. The 
inclusion of human foods in a primarily dry dog food 

diet was associated with a 59% decreased risk of GDV 
while inclusion of canned pet foods was associated 
with a 28% decreased risk 

 
* When feeding dry food, also include foods with 
sufficient amounts of meats and meat meals, for 

example: beef, lamb, poultry, and fish 
 
* Feed a food with larger particles, and include larger 
pieces of meat in the diet 

 
* Avoid moistening dry foods 
 

* If your dog eats rapidly, find ways to try to reduce 
his speed of eating 
 
* Avoid raising the food bowl – place it at ground level  

 
* Try to minimise stress for your dog. Stressful events 
have been reported to be precipitating factors in GDV 

occurrence 
 
* Restrict vigorous exercise one hour before and two 

hours after meals 
 
* When you are not in close proximity to your dog, use 
a baby monitor to alert you if your dog is in distress 

 
* Learn to recognise signs of GDV, which include 
pacing and restlessness, head turning to look at the 

abdomen, distension of the abdomen, rapid shallow 
breathing, non-productive attempts at vomiting and 
salivation. These symptoms can progress rapidly to 
shock and death. Get to your veterinarian or 

emergency hospital the moment you suspect GDV. 
 

 
                         

R 
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World Watch 2 
 

eroic behaviour among animals is far 
more common than first thought, claim 
scientists who have discovered that 

humans are not the only ones to put themselves in 
danger to help others. 
  
Creatures including dolphins, monkeys, fruit bats 
and even ants are all capable of selflessly coming 
to the rescue of others, researchers found. 
Scientists said rescue behaviour in wildlife is far 
more common than previously thought, but until 
now nobody has measured it accurately. 
 Dr Elise Nowbahari, from the University 
of Paris, said dolphins endanger themselves to 
rescue trapped dolphins, lifting an injured dolphin 
to the water's surface to help it breathe. Monkeys 
will drive away an attacker from a vulnerable 
female or infants, and female fruit bats help other 
fruit bats in labour to ease the birth. 
 She also said that ants frequently help 
other ants from the same colony if they are caught 
in traps or by a predator – though their heroism 
does not extend to helping ants from other 
colonies, whose actual cries for help are ignored. 
 One of the biggest internet hits is a film of 
buffalo fighting off lions that had attacked one of 
their young in the Kruger National Park in South 
Africa. She said: "We may be underestimating the 
extent of rescue behaviour in the wild. Reports of 
rescue behaviour in non-human animals are 
exceedingly rare but are far more common than 
thought." She has drawn up a four-point model 
that could be applied to any creature, including 
humans, to identify heroic behaviour. 
 First, the individual being helped is in 
distress and unless it escapes on its own it will 
suffer severe physical harm. Second, the rescuers 
place themselves in harm's way by helping. Third, 
the rescuer's behaviour is adapted to the 
circumstances of the victim's distress. And last, 
rescuing is not done for any inherent reward. 
 She said: "Human acts of heroism are 
often rewarded with medals and commendations, 
for example. But one needs to distinguish between 
the reward inherent in rescuing someone and the 
reward that may or may not be given if the act is 
recognised." 
 Dr Nowbahari and her colleagues now 
intend to apply the four-point model to a range of 

non-human animal situations to determine if the 
rescuer's behaviour was indeed heroic. By using 
this detached method she expects to be able to 
document an enormous range of animal heroism. 
Her work is published in the latest issue of 
Communicative and Integrative Biology. 
 
 

                         
 
 

EASE Podcast 
 

s mentioned in the last newsletter we are 
pleased to be able to place a second EASE 
audio recording on our website.  

The first recording is one that specifically offers 
solace and support to those suffering pet 
bereavement, while the second one is entitled 
‘Sentiment alignments about the little people’, and 
in it we share some of our core views and feelings 
about animals.  
 Both of these recordings are found on the 
EASE website under the heading EASE Podcasts, 
and we hope you will enjoy listening to our latest 
technological addition! 
 
 
 
 

‘The dog was created especially 
for children. 

He is the god of frolic’ 

 
HENRY WARD BEECHER 

 

 
 

H 

A 
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The Christmas Cat story 
 
The following story was submitted to EASE by Mary 
Nordkvelle, an EASE Friend who has for many 
years participated in correspondence with prisoners. 
The story was sent to her in a letter by Matt Matteo, 
currently in prison in SCI Mercer, Pennsylvania, and 
is reproduced here with his kind permission. 
 

he best part of the Christmas holidays for 
me was the cat. Did I tell you we’ve got a 
feral cat living under the trailer next to my 

building? We’ve had lots of cats on the compound 
over the years but all of them kept their distance 
and made no attempt to come near people. With 
that said, imagine my surprise a month ago when 
the cat sitting there looking at me started walking 
over to me when I said “Hello Mister Cat”. I put 
my hand out for him to sniff and he began purring 
and letting me pet him. My first animal contact in 
19 years, which was kind of profound after having 
grown up around all kinds of animals. 
  
I found the time I would spend communing with 
our friendly cat to be a real stress reliever, and 
that led me to think about how they take dogs and 
cats to elderly care facilities and hospitals for 
people to enjoy the companionship. This led me 
to think prisons ought to have the same thing. I’m 
familiar with programmes in prisons to pair 
inmates with puppies for the purposes of training 
them, but that’s both work and a real 
responsibility. I’d like to just have prison visits. I’ve 
noticed the cat, when he chooses to stretch his 
legs and come around, all the guys scramble to 
bring it something to eat and most want to pet it. 
It’s almost as if the presence of the cat brings out 
the warmth in people.  
  
Here’s the funny part of my Christmas cat news: 
all this love for ‘Mister Whiskers’ in the form of 
milk, tuna, chicken, beef sausage, ground beef, 
baloney, sardines, pepperoni and ice cream has 
left the guy looking a little fat. He’s got quite a 
belly on him now and we thought we were the 
only ones lavishing him with food. Turns out, he’s 
going to other blocks and getting fed there AND 
spending the night with the nurses on the third 
shift who also lavish him with food. Learning of 
his travels and being so adored that he’s eating 
during all waking hours has me laughing any time 
I see him. One guy said he wondered if this cat 
would even eat a mouse, and I said it would, 
provided it was barbequed!  
  
 

 
My neighbour, Dave, he’s a cat lover and has 
taken a real liking to this cat. So he asked the 
officer on Christmas Eve if he could take the cat 
up to his cell for an hour to warm up and give it 
something to eat. The officer happened to be a 
very cool guy and not only did he allow it but he 
gave Dave a bag with tuna in it for the cat. I went 
to eat dinner on Christmas Eve and when I got 
back to the front of J Block there was no sign of 
Dave or the cat, and the cat had not been around 
all day due to (I think) it being about 10 degrees 
outside. I assumed the cat was holed up under 
the trailer where he must have a warm spot, or 
that he was down in Medical with the nurses as it 

was 5.45 pm and dark 
outside. I went up to 
look in Dave’s cell to 
see if Dave was in, and 
he must have heard 
me come down the hall 
because when I got t 
this door to look in the 
window this is what I 
saw looking out at me: 
 
 
Dave was holding the 
cat there like it was the 
only thing in there. I 
THOUGHT THAT WAS 
GREAT! So I went to 
my cell, took off my 
boots and coat, and 
then went over to 

Dave’s where we hung out with the cat. He 
sprawled out on Dave’s bed as if it was his bed, 
purring apprehensively any time he heard loud 
guys talking in the hall going past, and looking out 
the window. I think he was a little worried he was 
going to be kept ‘prisoner’ there, and it must have 
been quite a relief to him when Dave took him 
back out front. 
  
Anyway, that’s the Christmas Cat story – I hope 
you enjoyed it. One thing I think this has shown 
me is how much I miss animals and how I would 
adopt all the stray animals I found if I was free 
tomorrow. 
 
 
 

                         
 

 

T 
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The leopard and the golden 
retriever  
 
Regularly in EASE News we share stories about 
unusual friendships that arise between different 
species. There seems to be much that human beings 
can sometimes learn from so-called dumb creatures! 
 

t’s a role reversal not commonly seen, but then 
the cat chasing this dog is a little larger than 
most. Salati, a ten-month-old leopard, and her 

best friend, golden retriever Tommy, like nothing 
more than to run amok before settling down for a 
friendly cuddle. The odd couple were reared 
together at Glen Afric Country Lodge near Pretoria 
in South Africa. Salati, a ten-month-old leopard, 
leans in for a cuddle with her best friend, golden 
retriever Tommy. 
 
 Animal wrangler Richard Brooker, 23, 
raised Salati and takes her and the family dog 
Tommy for their daily exercise together. Each 
morning, he walks them on his family’s 1,850-acre 
estate and then lets them run free to their hearts’ 
content. He said: “Wherever you see  
one the other is right behind. They are inseparable 
and both have lots of energy so they get the exercise 
they both need together.” 
 
 The pair take daily walks together at the 
Glen Afric Country Lodge near Pretoria in South 
Africa. “When we first received Salati she was tiny 
and Tommy could chase her around. But now with 
Salati matching him for weight the tables have 
turned.” It’s all fun and games and they love playing 
together. “But dogs aren’t used to being chased by 
cats almost the same size as them. I think it was a 
shock for him when she started doing the chasing 
but it’s fun to see them exploring together.” 
 
 Tommy and Salati enjoy a bit of rough and 
tumble in the South African bush. As a cub Salati 
was much smaller than friendly Tommy, who 
weighs 180 lb. But the fast-growing predator now 
packs a bigger punch at a hefty 400 lb, more than 
twice the weight of her excitable dog friend. Mr 
Brooker added: “Dogs need to walk and going out 
with Tommy for a ramble in the bushes means Salati 
develops properly into a fit adult leopard.” 
 

 
 
 The pair lay contentedly together in the boot 
of the four-wheel drive. “I take them out in the truck 
so they can have a good run-around together in lots 
of space.” Rescued as an orphaned cub, Salati was 
donated by a local vet to the family-run country 
retreat, which helps to rehabilitate injured and 
destitute animals. Breeding programmes at the 
spectacular venue also ensure that some of their 
animals who will never be able to survive in the 
wild enjoy the good life within huge enclosures. The 
Brookers’ hard work has helped boost wildlife 
numbers in the area. They have over 200 animals 
across 32 species on the grounds. The stunning 
getaway is visited by resident guests staying at the 
lodge and day visitors who want to see Africa’s 
amazing creatures – including lions, elephants and 
giraffes. 

  
 

                           
 
 

 
 
 

EASE, PO Box 292, Hatfield 
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www.ease-animals.org.uk 
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