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Editorial 
 

appy New Year to our EASE Friends, and 
may 2011 bring everyone peace and joy. 
 

This issue of EASE News contains updates on our 
services, as well as our regular new stories 
relating to animals. I’m particularly pleased to 
include Jeannie Billington’s story about Frankie 
the fox, and Lynn Burman’s tribute to Trollie – 
both of which add to the growing picture of the 
role that animals can play for humans and that 
humans can play for animals, in all its richness. 
 

MELINDA HILL 
EASE PROJECT MANAGER 

 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * *  

 
EASE Pet Loss Support Services 

 
ANGELA GARNER 

EASE PET LOSS SUPPORT CO-ORDINATOR 
 
 

t’s nearly a year since Heather and Debby 
joined the EASE Pet Bereavement Support 
Services, and it’s been marvellous to have two 

such dedicated and caring bereavement 
counsellors on board. In fact, I wonder now how I 
ever coped before! The benefits are not only that 
we can help more clients, but also that we can 
share ideas and assist each other in our work. For 
example, we are currently working as a team to 
produce new support literature for parents on 
children and pet loss, which will be included in 
the next newsletter. 
 
 
 

 
 
Here is a note from Heather on how she has 
experienced her first year as an EASE Pet 
Bereavement Counsellor: 
 
Reflections of a pet bereavement counsellor 
 
Firstly I’d like to thank the EASE team for making 
me feel so welcome! It truly is a privilege to offer 
a listening ear to people who, just like me, have 
formed such special bonds of friendship with their 
pets that the thought of saying goodbye is 
sometimes just too much to bear. Whilst we can 
never fully prepare for the intense feelings of 
heartache that grief can bring, I have experienced 
first-hand how the preparing for pet loss 
programme really can help prior to, during and 
after the anticipated loss.  
 
This can be sharing thoughts and fears following 
an initial diagnosis and subsequent treatment, 
talking things through (such as how to help 
children in the family come to terms with their 
loss), or providing support during the difficult 
decision-making process and of course being 
there afterwards, for however long it takes.  
 
Sometimes we just need reassurance that we can 
allow ourselves the time and space to grieve and 
release the many emotions that arise. Our furry 
friends bring so much comfort, laughter and joy to 
our lives and return our love in immeasurable 
ways, and their memory will always stay close to 
our hearts.   
 
Heather Ross 
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And this is what Debby would like to say: 
 
My first year with EASE – looking back 
 

 ‘Thank you for your sensitively written email 
…. I am very interested to hear your take on 
things. I look forward to hearing from you.’ 

 
 ‘I can’t say enough how much your response 
to my email is consoling me. Thank you very, 
very much for your help.’ 

 
 ‘Thanks for your email; it was much 
appreciated and contains a lot of food for 
thought…. Many thanks for taking the time to 
reply in such an empathetic manner.’ 

 
 ‘Your comments about (X) helped me see it in 
a whole new light.’ 

 
 ‘Thank you. It’s very good to know that you 
are there.’ 

 
This is just a small sample of responses I have had 
from clients I have been supporting over the past 
year. I think they show what a great need there is 
out there for the kind of service EASE provides – 
and just how valued it is.  
 
There is no such thing as a typical EASE client: 
they can be male, female, younger, older, in work 
or at home. They may have other animals or they 
may have lost (or be about to lose) their only 
friend. Sometimes they write once and you don’t 
hear from them again after your initial response. 
Other exchanges can be deep and detailed and 
continue over several days or weeks.  
 
Knowing that we are there for them for as long as 
they want but will never intrude on their privacy 
by contacting them ‘out of the blue’ must be a 
lifeline. 
 
I look forward to helping many more people in the 
years to come as they work through the very 
painful task of coming to terms with the severance 
of a relationship that is irreplaceable. 
 
Debby Wakeham 
 

             
 

ther news is that the three of us have 
joined the new British Association of Pet 
Bereavement Counsellors that was set up 

in June 2010. This new association was formed by 
the Reverend George Callander, its director, who 
clearly recognises the depth of grief that can be 
caused by the loss of a beloved companion 
animal. The Association aims to provide a central 
point of reference for anyone requiring the 
services of a professional pet bereavement 
counsellor. As the Association develops, it is 
planned to launch an on-line members' directory 
and a directory of other services related to pet 
bereavement. We believe this association to be an 
excellent step forward for highlighting this 
important area, and were very pleased to be 
accepted as members. 

 
Angela Garner 

 
 

             
 
 
 

ANIMAL QUIZ 

 

1.  What animal’s fingerprints can be confused 

with humans? 

 

2.  What animal doesn’t get sick and cannot get 

cancer? 

 

Answers on the last page! 

 

 
World Watch 1 
 

he following story is reproduced from 
www.yachtpals.com and tells of yet another 
amazing way in which dogs are now helping 

humans… 
 

s there anything as cute as a dog in a boat? Well, 
how about a dog pulling several other dogs in a 
boat? These are no ordinary canines, either. 

These powerful pooches are working in public 
service in Italy, specially trained to bring aid to 
those in the water, and to rescue people from 
drowning – sort of like aquatic Saint Bernards. 
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Actually, as you can see from the photo, some are 
trained and some are still puppies in training. When 
they're done with their schooling, these furry four-
pawed athletes can pull a boat with as many as 30 
people aboard for up to two kilometres. 
 

  
 
These adorable "lifeguard dogs" are from Scuola 
Italiana Cani Salvataggio, the Italian School of 
Canine Lifeguards, and are shown here performing a 
rescue drill. Though any dog over 30 kg can join the 
force, you can see that the Newfoundland is the 
breed of choice (Labradors coming in a distant 
second). Newfies are incredibly powerful swimmers, 
so powerful in fact that besides being able to tow a 
loaded boat, they can actually provide enough 
support to allow their handlers to resuscitate 
drowning victims while still in the water. 
  
And that's not all: these hirsute heroes are also 
trained to jump from speeding boats and even 
helicopters. The dogs and handlers are volunteers, 
and make themselves available to multiple rescue 
agencies. Many lives have already been saved, and 
many lifesaving agencies around the world are 
looking at the possibility of employing Rescue 
Rovers in service themselves. Saving lives in 
exchange for love and kibble? Now that's a Good 
Dog! 
 

 
 

EASE Website Update 
 

e have decided to make all our 
literature available as free downloads 
on the EASE website, as we wanted to 

make it easy and quick for people to access our 
resources. Our website manager, Vince, has 
kindly rearranged the website to make this 
possible, and our new Free Downloads page offers 
easy access to our full range of resources: 
 
Education 
Small animal guide 
Caring for your pet 
Can you be a dog's best friend? 
Preventing problems in puppy training 
Basic dog safety 
Bringing home your new cat  
Canine psychology 
Caring for small animals through winter 
Summer care for small animals 
Our Changing Attitudes about Animals 
How could you? 
Animal Care Leaflets 
 
Pet Loss Support 
Remembering my pet 
In Remembrance of a Beloved Pet 
When the time comes to say goodbye 
Blemie's Will 
Coping with pet euthanasia 
Supporting a friend through pet loss 
Coping with guilt in pet bereavement 
Coping with grief in pet loss 
Support in Pet Bereavement Audio 
 
A further development is that both of our 
children’s books – the pet bereavement activity 
book ‘Remembering my Pet’ and the educational 
‘Caring for Your Pet’ book – are now also 
available as free downloads on the website of 
WSPA (the World Society for the Protection of 
Animals). They can be found on the pages of the 
‘In Awe’ programme for the 5-16 age range, 
aimed at school children, teachers, teacher trainers 
and curriculum developers. This will give these 
EASE resources a much wider audience as the site 
hosts an international database of animal welfare 
literature. See www.animal-education.org. 

 
                         

W 
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Our fox Frankie 
 
Foxes in an urban areas cause a range of reactions. 
Some people are keen on foxes and love seeing and 

feeding them in their gardens. Others worry about 

their presence and find them a nuisance. Here is 

Jeannie Billington’s experience and thoughts living 
with several foxes in north London. Jeannie is a 

retired education consultant who is currently 

studying for a Diploma in Animal Care and Healing 
run by Elizabeth Whiter in Sussex. 

 

 
 

We have lived in our house, bordering Hampstead 

Heath, for 20 years and have always been on a ‘fox 

route’. Our first summer saw three fox cubs playing 
on the lawn. On and off over the years, we have had 

a number of foxes gracing us with their wonderful 

presence and antics. We currently have Frankie, an 

injured fox, and his extended family. We sought 
advice from the RSPCA about Frankie’s damaged 

back leg, and they gave us the telephone number of 

Fox Rescue. We also took advice from Emma, our 
local vet. She thought it would be too traumatic for 

him to be caught and operated on, so we ‘adopted’ 

him and now look after him as best we can. He has 

been with us for a year and a half now, coming and 
going freely. He is tenacious to say the least and has 

a charming face. 

 

I asked a friend Janine, an animal communicator, if 
she could find the answers to questions I wanted to 

ask Frankie. We now know from Janine’s 

communication with Frankie that he does not want 

to be taken away from his pack. We also learned 
that his leg was caught in a trap from which he 

managed to escape but with a badly dislocated leg. 

The accident happened over a year ago. He 
managed to survive last winter despite the snow, 

but sadly his mate did not.  

 

We named the fox that died Francis, after Saint 

Francis, because we were unsure at first whether 

she was male or female. We now know, of course, 

that she was female and Frankie’s mate. I found her, 
towards the end of last January, sleeping in a kennel 

just outside one of our bay windows. (The kennel 

used to be for one of our feral cats). Her coat 

seemed to be in good condition and she was 
breathing peacefully and occasionally changing 

position. I fed her and felt honoured that she felt 

safe enough to sleep so close to the house, and 

thought she might be recovering from an illness or 
perhaps even pregnant. The RSPCA said that if I 

could be sure of being able to trap her they would 

come and check if anything was wrong, but it 
proved impossible for me to guarantee that I could. 

Also, it would have been traumatic for her. On the 

third day I noticed there was no movement or sign 

of breathing. Sadly, she had died. I took her to the 
vets where Emma confirmed that she was a female, 

with a nasty wound on her leg that had caused 

death by septicaemia. The cold winter also would 

not have helped. Emma assured me that she would 
not have felt any pain but that she would have 

simply drifted off to sleep. Francis was cremated so 

that I could bring her home. She was a sweet, 

gentle-natured fox. We carried out a little ceremony 
for her with candles and prayers, wishing her a safe 

journey back to the light. Her ashes were sprinkled 

around the rose bushes as Frankie had requested. I 
know he misses her. Foxes are generally 

monogamous. 

 

Frankie told Janine that he and his family come to 
our garden because they trust us and feel safe. He 

also said that he knows my feelings and what I am 

thinking (Hmm!). He has slowly become more 

confident and does not run off when I take out food 
and water. When I talk to him softly he puts his 

head on one side like some dogs often do. I am 

cautious, however, not to try to touch or tame him 

for obvious reasons. I just send him loving thoughts. 
 

He tells us his damaged leg is very painful if he tries 

to put it on the ground. Another friend, Eamon, who 
is a homeopath, suggested trying several 

homeopathic remedies. ‘Rescue remedy’, she 

thought, was a good one to start with, to alleviate 

stress, along with an Arnica 30c tablet dispersed in 
food for his leg injury. Arnica is for shock caused by 

injury as well as for falls, sprains and bruises. She 

also suggested Ruta as a good remedy for ligament 

and tendon injuries. I have been trying several of 
these together with some of my homemade 

maturated oils. I have also tried devil’s claw, both 
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dry and macerated, which helps with broken bones 

and pain. It eventually got eaten but was not 

gobbled down! He did, however, love the macerated 

nettle oil, and the other foxes loved it too. He is also 
fond of the marigold oil that I hope will ease his 

stress. 

 

His diet, apart from the oils and, of course, water 
(lots of it!) is a mixture of raw chicken bones from 

the farmers’ market (which I buy very cheaply), 

marrow bones, chicken stock, raw carrots, any 

leftovers (apple cores, stale bread soaked in water 
or milk, vegetables, rice etc.), and occasionally some 

dog biscuits or canned dog food. I believe that, 

sadly, too much food in our society gets thrown 
away when it could be put to good use in some way. 

 

Frankie had informed us that there were cubs in his 

pack but they only appeared in our garden in June. 
They seem to eat only small amounts each day, 

caching away any extra food. I notice that 

sometimes ‘our’ foxes take the food and bury it in 

the garden. When the cubs were younger, and too 
small to get into our garden, the vixen would take 

the container of food or chicken carcass to them. I 

have lost quite a few containers despite their 

weight. I now put the food out on a white board 
because I can easily hose it clean, and it is too 

cumbersome to ‘steal’. Frankie said that they were 

very grateful for the food because sometimes they 
get very hungry.  

 

During this past summer ‘our’ family expanded! 

Apparently, in urban areas, additional adult foxes 
may accompany the breeding pair, and this seems 

to be our case. Frankie’s pack seems to consist of 

Frankie, three cubs, two foxes we believe to be their 

parents and one shy vixen. It appears that some 
young foxes will remain with their parents past the 

age of dispersal, when the family normally break 

up, and stay as extra helpers for the next set of 

cubs.  
 

Around October time, I noticed that the family 

seemed to be breaking up, with the young foxes 
presumably seeking their own territories. This is 

natural behaviour and may be related to scarcity of 

food in the winter months. I wonder how many of 

them I will see again. The average life span of foxes 
in towns is 18 months, with 60 per cent of deaths 

due to traffic accidents (RSPCA website). A fox can 

live for up to eight years, but this is uncommon. The 

foxes that have frequented our garden do not do so 
for very long. We might see them for one or two 

years, if we are lucky, then another fox will take 

over the territory.  

I fear that Frankie’s territory may be vacant soon. 

He is spending a great deal of time in the garden 
during the day (which is unusual) and very 

recently, much of it the kennel. He now has a 

prominent lump on his front leg that I suspect is 

cancerous, and seems to be getting progressively 
weaker. We suspect that he will not survive another 

winter. We have a fence around the garden and, 

with two painful legs and a weakened body, he can 

no longer climb it easily. I know he feels safe here 
and is well fed, and trust that he will die having 

faith in some human beings. And when the time 

comes, I will, of course, sprinkle his ashes over the 
rose bushes together with those of Francis. 

 

                         
 

 
True Friends  
 
Regularly in EASE News we share stories about 
unusual friendships that arise between different 
species and here is another wonderful example. 
 

fter losing his parents, this three-year-old 
orang-utan was so depressed he wouldn't 
eat and didn't respond to any medical 

treatments. The veterinarians thought he would 
die from sadness. The zoo keepers found an old 
sick dog on the grounds in the park at the zoo 
where the orang-utan lived and took the dog to the 
animal treatment centre. The dog arrived at the 
same time the orang-utan was there being treated. 
The two lost souls met and have been inseparable 
ever since. 

 
 
 
They live in 
California where 
swimming is their 
favourite pastime, 
although Roscoe, 
the orang-utan, is 
a little afraid of 
the water and 
needs his friend's 
help to swim. 
 
 

A 
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he following story was originally published in 
the Departed Friend newsletter of December 
2010. It is included here as Trevor requested 

an EASE Remembrance Stone for Trollie, which we 
were pleased to arrange for him, so we were 
interested to find out more about their story. 
 

 
 

 
 

The morning of 22nd September will be held 
dear in the hearts of many for the rest of their 
lives. In the heart of the Cathedral City of 
Lincoln, within the sacred walls of the oldest 
Saxon church, St Mary le Wigford, a very 
special memorial service was held for Trollie, a 
Bedlington Lurcher dog who suddenly lost her 
life in July. This day would have been Trollie’s 
12th birthday. 

Her owner, Trevor, had been “a man of the open 
road” until recently. He rescued Trollie when she 
had been abandoned (dumped in a supermarket 
trolley) at only a few hours old. Man and pup 
bonded in that instant and the two became good 

companions, travelling the length and breadth of 
the United Kingdom. They lived in woodland, 
rich with the scent of bluebells and, by stark 
contrast, slept in shop doorways, huddled 
together, keeping one another warm.  

At a young age, Trollie had attended the Winter 
Solstice at Stonehenge and the Edinburgh 
Festival. She helped Trevor sell copies of The 
Big Issue in places as wide-ranging as Bath, 
and by Oxford University. She lived on 
travellers’ campsites, in tents and on a 
houseboat. She loved her life with a passion 
and made hundreds of friends along the way. 
She even sported her own Big Issue vendor 
badge which read “No. 1 dog”! 

Suddenly, in July, her back leg snapped, and in 
the most traumatic turn of events she was 
diagnosed with a large tumour. The vet could 
have amputated but she would have suffered 
much pain. Trevor, out of kindness, made the 
dreadful decision to have his beloved 
companion laid to rest. The shock news of her 
departure quickly spread as the streets of 
Lincoln were awash with the tears of all her 
faithful followers. 

What a wonderful gesture of support and a 
fitting tribute to Trollie that a service in her 
memory and her honour be held in the holy 
place which both Trevor and Trollie frequented. 
Trevor had requested that I help in organising 
this special event, and compose and read the 
Eulogy. What an honour. 

Early morning the church opened its doors to 
prepare: framed photos of Trollie alongside two 
silk roses, one pink, one lavender, a miniature 
model boat bearing the name of our precious 
girl, and lit candles were displayed close by the 
beautiful altar ‘neath stained glass windows 
through which strong sunshine reflected its rays 
and danced with the candles’ flames. Heavenly 
music played ~ the atmosphere created was 
ethereal. Friends arrived and took their seats as 
the two priests presiding read prayers and 
spoke words which were deeply moving. Trevor 
held his head low throughout, his emotions 
running deep. 

As we reflected upon our joy and our sorrow, 
chosen music was being played ~ the beautifully 
haunting “I cried for you” by Katie Melua ~ and 
cry we did, loud sobbing could be heard… The 
church door quietly opened and in walked the 
bearer of Trollie…short, breathy sobs could be 
heard as the priest took charge of the casket 
and so gently and lovingly placed it close by the 

T 
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altar and surrounded by bright, flickering candle 
flames.  

Her soul and spirit were committed into safe, 
loving keeping and the service drew to its 
natural close, as Elgar’s “Nimrod” was played, a 
sombre, graceful classical composition, 
frequently played at funerals. It was 
extraordinarily moving and so rich in blessings. 

There was one more surprise ahead – one 
overwhelming act which filled our hearts to 
bursting point. The casket containing Trollie, 
along with her photos and other artefacts, was 
carefully moved and placed by a window, 
overlooked by a magnificent statue of our 
Blessed Virgin Mary. Candles were lit all around 
her as yet another priest, complete in his 
splendid vestments, followed by other members 
of the church, filed down to the altar to 
commence and carry out the act of Holy 
Communion in the highest tribute to, and in the 
presence of, our beloved Trollie. She knew what 
was taking place this day, in her honour ~ she 
was present in spirit. I felt her strong presence; 
she was peaceful, she was running through rich 
green fields. I bid her farewell as I cried without 
reserve. 

Before departing into bright sunlight, all those in 
the congregation exchanged hugs or 
handshakes; new friendships were formed. Yes, 
“Our Girl” was continuing to do in death just 
what she did best in life ~ bringing people 
together. She was working her magic and 
looking down upon us all ~ smiling. 

She will remain in the church for a few days to 
come, receiving untold blessings – some of us 
will visit her.    

Her eternal star will burn ever brightly. 

Lynn Burman 

 
 

 
 

‘ If man is not to stifle his human feelings, he must 
practise kindness towards animals, for he who is 

cruel to animals becomes hard also in his dealings 
with men. We can judge the heart of a man by his 

treatment of animals’. 
 

 IMMANUAL KANT: ‘L ECTURES ON ETHICS’ 
 
 
 
 

                           
 
 
 
 

ANIMAL QUIZ ANSWERS: 

 

1. Koala bear 

 

2. Shark 

 

  
 
 
 

 
 

 
 
 

EASE, PO Box 292, Hatfield 
Herts AL9 6ZJ 

 
www.ease-animals.org.uk 

email: mel@ease-animals.org.uk 


