
EASE News Volume 13 Issue 1 – July 2013                                                                                                            Page 1 

 

************************************************************************************** 

                  EASE NEWS       

 
************************************************************************************** 

  ENVIRONMENTAL ANIMAL SANCTUARY AND EDUCATION                                          Volume 13, Issue 2 

  THE NEWSLETTER FOR THE FRIENDS OF EASE                                                                  July 2013 
_______________________________________________________________________________________ 

 

Editorial 

 
ello to our EASE Friends, and I hope 

everyone is enjoying the rather mixed 

summer we’re having this year!  

This issue contains updates on our pet 

bereavement support services as well as our new 

Support Sheet on preparing for pet loss. 

It also seems to have something of a 

Golden Retriever theme, with an article about an 

EASE Animal Champion, Mary Noble and the 

story of Pasha, together with a report on comfort 

dogs. We also look at how to care for ageing pets, 

and share some interesting pet-related stories 

from around the world. 

 Happy reading! 

MELINDA HILL 

EASE PROJECT MANAGER 

 

 

* * * * * * * * * * * * * * * * * * * * * * * * * * *  

 

Update on the EASE Pet Loss 

Support Services 
 

Audio Support Sheets 
 

n the spring of this year, Angela and Mel undertook 

a new project – turning the EASE Bereavement 

Support Sheets into audio podcasts, free to listen to 

or download from the website.  

 

When we first started the Pet Bereavement 

Support service, there were very few similar 

services available in the UK, the largest being that 

offered by the Blue Cross. In the 12 years since 

then, the area has become more widely-spread and 

pet bereavement counselling and support are 

readily available on the internet and elsewhere. 

In reviewing our services, we decided to offer 

a service unique in the pet bereavement field, and 

accordingly have adapted our Support Sheets into 

podcasts, as this is a new offering within the area 

of pet bereavement. So in April we hired some 

studio time in Barnet and proceeded to record all 

of our Support Sheets to upload onto the EASE 

website: 

• A Practical Guide to After-Death Services 

• Blemie’s Will 

• Coping with Grief in Pet Loss 

• Coping with Guilt in Pet Bereavement 

• Coping with Pet Bereavement in Children 

• Coping with Pet Euthanasia 

• Preparing for Pet Loss 

• Supporting a Friend through Pet Loss 

 

It was an interesting and enjoyable process, the 

results of which are now available on the website 

for all to benefit from. And we’d like to extend 

our thanks to Gavin Beckwith for his helpful 

professional support and reduced studio hire rates 

for this project. 
 

 
Angela Garner recently came across a book about 

Leonardo da Vinci, in which was the following 
paragraph describing Leonardo’s love for animals: 

 

‘His charming conversation won all hearts, and 

although he possessed nothing and worked 

little, he kept servants and horses; of which 

latter he was very fond, and indeed he loved all 

animals, and trained them with great kindness 

and patience. Often, when passing places where 

birds were sold, he would let them out of their 

cages and having paid the vendor the price 

asked, he let them fly away into the air, 

restoring to them their lost liberty.’ 

 

 

H 

I
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Preparing for Pet Loss 
 

e have also compiled another EASE Pet 

Loss Support Sheet available to download 

and/or listen to from the website. This is 

entitled ‘Preparing for Pet Loss’ and is aimed at 

helping those who are anticipating the death of a 

much-loved pet. It is reproduced here for our EASE 
Friends: 

 

This Support Sheet is written for those who 

anticipate the death of a much-loved pet because of 

old age, terminal illness or any other reason. 

Knowing that a pet will inevitably depart is a 

difficult road to travel, and we hope that these 

pointers will help to guide you along the way.  

To assist you through the stresses and 

strains of this, you might want to focus on what your 

pet needs and what you can do practically. But it’s 

important to remain realistic about what is possible 

and what you can and can’t do – after all, you’re 

probably also coping with the usual everyday 

aspects of life. 

A good start on this journey is to stay in 

close contact with your vet and the vet staff so that 

you can talk about things openly and honestly. This 

will allow you to ask about matters that worry you, 

and means you can be best informed about your 

pet’s condition and about what you can do to keep 

him or her comfortable. For example, you could find 

out: 

 

 What to expect as the condition progresses 

 Behavioural changes and symptoms to look 

out for, and what to do about them 

 When to seek urgent medical care 

 How to manage your pet’s possible pain (see 

the EASE article on ‘Spotting the signs of 

pain in cats and dogs’ if relevant) 

 

You may also want to discuss with your vet the 

options for if and when euthanasia is needed. A 

comprehensive view of this is covered in our 

Support Sheet on ‘Coping with pet euthanasia’, 

which includes aspects such as timing, practical 

issues, grief and how to think about and talk about 

the many considerations within this difficult 

decision.  

The anticipation of losing a beloved friend 

often brings emotional turmoil and a number of 

concerns and worries. It can help to talk through 

what is on your mind and what you’re feeling with 

someone who understands – for instance a close 

friend or relation, or perhaps a pet bereavement 

counsellor or befriender (see, for example, the links 

on the EASE website). 

Our Support Sheet entitled ‘A practical 

guide to after-death services’ will help you plan the 

arrangements for after your pet has died, so that you 

don’t feel pressured into last-minute decisions. 

Although these things are difficult to face and think 

about, such considerations and forward planning 

can offer you easement. 

This opportunity with your pet, whilst being 

difficult in many ways, can also offer you a special 

closeness between you both. Spending time on rich 

and intimate processes such as those described in 

the EASE writing ‘The power of gratitude’ will help 

to bring well-being and comfort to you and your pet.  

Knowing that you are doing your best for 

your pet in the circumstances will enable you to 

focus more clearly on these days or weeks you can 

still share together, and in times ahead you will 

have these special memories to cherish and bring 

you comfort.  

 

Inner Peace 
  

If you can start the day without caffeine, 

If you can always be cheerful, ignoring aches and 

pains, 

If you can resist complaining and boring people 

with your troubles, 

If you can eat the same food every day and be 

grateful for it, 

If you can understand when your loved ones are 

too busy to give you any time, 

If you can take criticism and blame without 

resentment, 

If you can conquer tension without medical help, 

If you can relax without alcohol,  

If you can sleep without the aid of drugs, 

 

 ...Then you are probably… 

 

The Family Dog! 

 

 

W 
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Animal Champions 

 

 

The Story of Pasha 
 

n EASE Trustee, Mary Noble, was recently 
in Istanbul conducting a seminar, and came 
across a circumstance that was to have far-

reaching effects on her and on others. This is the 
story of Pasha, a golden retriever who once lived 
in the area of Istanbul, seen through his soft 
brown canine eyes... 
 
Hello friends, humans. I am a dog of ten months 
old who lived in a resort hotel as part of the 
hotel’s zoo, north of Istanbul, and that’s a huge 
city with many humans and dogs. This means I 
lived most of my days in a large cage. 

Last week there was a seminar of ladies in 
my hotel, calling themselves Feminenza. They 
saw me and the other animals and they didn’t feel 
good about our situation. One of these ladies, 
called Mary, saw me on her way to her room and 
said “What is it with these animals, and the dogs; 
why are they in a cage?” The next day she said 
that during the night she felt very unsettled and 
was thinking of us animals living in captivity and 
wanted to ask the hotel manager whether 
something could be done about them. She didn’t 
want to offend anyone but it was too painful to 
witness. 

On the third day of the seminar she went 
to the management and asked them to release 
me. So, there I was, out of the cage, tied in a 
place with grass and flowers, some metres away 
from the meeting hall; every time they had a 
break many of them came to caress me and play 
with me and I was rolling on the grass with joy. 

The same thing happened until the end of 
their seminar; I was their special friend, sitting 
with the shawl of this lady, Mary, under my feet 
and many times they walked me around with a 
leash. Freshness, running, jumping, smelling, 
aah, the free life…. Many times I barked and 
sometimes one of them came to speak to me, 
other times a lady from Ireland just looked at me 
from the window and I stopped after a while. By 
the way, on their last evening I was a special 
guest inside the hall, lying on the carpet – ooh, 
such softness – on my best behaviour.  

That last night, my new friend decided that 
she couldn’t just let me return to spending the rest 
of my life inside a cage and that she would rescue 
me. I understand that Mary is a human who 

rescues good things, valuable things and will go 
to great lengths to help those in need.  

So she spoke to the manager and bought 
me – who expected that! And then she started to 
organise taking me to her country, a place known 
as England, and she told me that there I would be 
kept for six months in a special place where they 
would take good care of me and then she would 
find me a home with a loving family. 

Well, this is a complicated affair in your 
human world – paperwork, telephone calls, 
doctors, institutions, authorities, lawyers and more 
paperwork – and it takes a lot of time. But this 
lady was prepared to go all the way with it, with 
help from her friends from my part of the planet 
and with help from her friends in her own country. 

One of these days I will be inside a 
metallic bird, called an airplane, flying in the sky 
going towards a life with freedom and care, a life 
that every human being deserves and also every 
dog. 

You, people, can do so many things by 
your own choice, while we, the little people, 
greatly depend on your will. 
 
Thank you, Pasha 
 
 

 
 
 
Shortly after this letter was written, Pasha arrived 
in England where he is now – as can be seen 
from the photograph – safely ensconced in his 
quarantine facilities until September, when he will 
hopefully be able to join his new family. For any 
further information, contact Mel. 
 
 

          
 

A



EASE News Volume 13 Issue 1 – July 2013                                                                                                             Page 4 

 

 
 

World Watch 1 
 

Comfort Dogs 

 

Thanks go to an EASE Friend, Ken Moore, for 

bringing this news story about ‘comfort dogs’ to our 

attention. It was reported in several newspapers at 

the time of the school shooting last year in America, 

and this article is adapted from one published in the 

National Geographic News: 

 

ne boy confided in the gentle-faced golden 

retriever about exactly what happened in 

his classroom at Sandy Hook Elementary 
School that day – which his parents said was more 

than he'd been able to share with them. A little girl 
who hadn't spoken since the shootings finally 

started talking to her mother again after petting 
one of the ‘comfort dogs’. Groups of teenagers 

began to open up and discuss their fear and grief 
with each other as they sat on the floor together, 

all stroking the same animal. 

The dogs are therapy dogs – professional 

comforters that were brought to Newtown, 

Connecticut, almost immediately after the horrific 

shootings on 14 December 2012 that left 20 young 

children and six staff members dead. Tim Hetzner, 

leader of the Lutheran Church Charities (LCC) K9 

Comfort Dogs team, travelled to Newtown with 

nine specially trained golden retrievers and their 

volunteer handlers. The K9 teams spent several 

days visiting schools, churches, activity centres 

and private homes in the community. They only 

went where they were invited and were careful to 
let people approach the dogs instead of vice versa, 

in case anyone was afraid of or allergic to the 
animals. 

The response to the dogs was over-
whelmingly positive, according to Hetzner. “Often 

the kids talk directly to the dog,” he said. “The 
dogs are like counsellors with fur. They have 

excellent listening skills, and they demonstrate 

unconditional love. They don't judge you or talk 

back.” 

The dogs have also been used to reassure 

victims of natural disasters in America – most 

recently Superstorm Sandy – and to brighten the 

days of nursing home patients. Hetzner said he got 

the idea after seeing how well students responded 
to therapy dogs in the wake of a 2008 school 

shooting at Northern Illinois University. Now, in 

addition to the core of 15 that make up LCC’s K9 

Comfort Dogs team, the group has deployed about 
20 other dogs to be based in schools and churches 

that apply for them. 
The human volunteers’ main job is to 

make sure the dogs don’t get burned out, which 
means taking a break to play ball or nap after 

about two hours of work. Some handlers have a 

background in counselling or pastoral care: “But 

the biggest part of their training is just learning to 

be quiet,” Hetzner said. “I think that's a common 

mistake people make in crisis situations – feeling 

obligated to give some sort of answer or advice, 

when really those who are hurting just need to 

express themselves.” 
 

 
 

 

                         
 

Book Review 

 
‘A STREET CAT NAMED BOB’  

by James Bowen 

 

This is a delightful book, for cat-lovers and for 

life-lovers. It’s an affirming tale of one man’s 

struggle living on (and off) the street, fighting 

prejudice, loneliness and addiction, and how his 

path meets that of Bob, a ginger tom with nowhere 

to go.  

It’s a simple but warming tale for all ages 

showing how companionship and love (in just one 

of its many guises) can make all the difference; it 

demonstrates clearly the reciprocal and profound 

nature of the human/companion animal bond. And 

what’s more, it’s a true story – for more 

information see YouTube on: 

 
http://www.youtube.com/watch?v=MePaWG7g5FA 

O
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Caring For Your Elderly Pet 

 

 

ooking after an elderly cat or dog can be quite 

different from caring for a younger animal. With 

improved nutrition and veterinary care, more 

and more cats and dogs are living to a greater age.   

Generally cats aged over ten are considered 

'senior' and those reaching 15 years old are regarded 

as 'geriatric', although many live well beyond this age. 

It’s somewhat harder to calculate the ages of dogs 

due to the range of sizes and breeds, and while the 

rule of thumb of one dog year to seven human years 

gives an approximation, it’s not as accurate as using a 

‘dog year calculator’ found online. For example, large 

breed dogs (e.g. Great Danes) are considered a senior 

at six or seven years of age, whereas small breeds 

(e.g. toy poodles), aren't considered a senior until 

their teen years. 

 

The effects of ageing 

As with people, old age brings a number of changes to 

how the body works, such as: 

 

 As old pets are often less active, their muscle tone 

tends to diminish which may further decrease 

their ability to run, jump and climb. Lack of 

exercise contributes to the stiffening of joints. 

Pain can sometimes be hard to spot in old pets, so 

it may be worth reading the EASE article on 

‘Spotting Signs of Pain in Cats and Dogs’. 

 Arthritis is common in cats and dogs as they age, 

particularly large breeds of dogs, and can occur in 

any joint, most commonly the legs, neck and back 

(spine). Look for subtle changes in how your pet 

gets up, lies down, and uses stairs, and note 

whether there is any hesitation or stiffness, and 

whether a change in the weather (rainy, cold) 

makes it worse. There are many different 

medications available to help ease the discomfort 

of arthritis – see your vet if you notice any signs of 

slowing down in your dog. Glucosamine and 

omegas can help prevent or ease joint stiffness 

and are easily available online or from your vet. 

 Older cats, and sometimes dogs, frequently suffer 

from a poor appetite as the senses of taste and 

smell often deteriorate with age. Teeth problems 

are common and can discourage eating. 

 Reduced vision and hearing may mean that your 

pet is easily startled and may take longer to adapt 

to changes in its home environment. Notice if 

your pet becomes startled easily if you approach 

from behind, as hearing loss or deafness may be a 

reason for this. There isn't a lot that can be done 

for age-related hearing loss, but a vet examination 

should be carried out first to rule out other 

medical problems, such as an infection, or a 

growth or foreign body in the ear. If your cat or 

dog does experience hearing loss, take care to 

protect them from hazards, such as cars and kids 

that they may not hear (or see). Dogs particularly 

do learn and adapt well using hand signals to 

come, stay, sit, and so on. It’s a good idea to 

"cross train" your dog early in life to recognise 

basic hand signals. 

 Bowel function may deteriorate with age, causing 

problems such as a reduced ability to absorb food 

nutrients. This can lead to weight loss. Some 

elderly pets suffer from constipation. 

 Elderly cats often have an increased water 

requirement due to reduced kidney function, but 

diminished mobility and less appetite may result 

in reduced water intake, putting them at risk of 

dehydration. This is particularly dangerous in cats 

with kidney problems. 

 With increasing age the immune system can 

become less efficient, leading to greater 

susceptibility to infection. 

 Older pets may tend to sleep less heavily but 

more frequently. 

 Old pets often have poor coats which may make 

them less resistant to the cold and wet. 

 As they age, a dog’s eyes often show a bluish 

transparent ‘haze’ in the pupil area. This is a 

normal effect of 

aging, and the 

medical term for 

it is lenticular 

sclerosis; the 

dog’s vision does 

not appear to be 

affected.  

 A mild loss of 

muscle mass, 

especially on the hind legs, may be seen with old 

age. Some muscle atrophy, notably on the head 

and the belly muscles, can signify diseases such 

as masticatory myositis and Cushing’s Disease, so 

be sure to have your vet check this out if any 

muscle loss is noted. 

 

Preventive health care  

Regular health checks become more important when 

pets become elderly. Some veterinary surgeries have 

clinics for older cats specifically for this purpose (often 

called 'geriatric' clinics) where a thorough clinical 

L



EASE News Volume 13 Issue 1 – July 2013                                                                                                             Page 6 

 

 
 

examination can be performed, checking for teeth, 

thyroid, heart and other problems. Some clinics also 

perform blood tests for kidney, liver and thyroid 

disease, test for infections, and check the white and 

red blood cell count and blood pressure. 

 

As pets age they may have weight problems. Some 

become fat in middle age but most tend to become 

thin in advancing years. Regular weighing is therefore 

important. Long-haired pets may need more frequent 

body checks as any loss in weight won’t be so easy to 

spot visually. 

 

Feeding tips  

As older pets often have increased water 

requirements, a tinned diet with a high water content 

may be preferable, but in addition the pet should 

always have easy access to fresh drinking water. Offer 

small, more frequent meals. Warming their food may 

encourage reluctant feeders to eat. With some 

medical problems, feeding specially-designed 

prescription diets may be of benefit. For example, 

kidney failure is common in elderly cats and a diet 

restricted in protein and phosphorus may be 

recommended if your cat suffers from this problem. 

 

Creature comforts  

While many pets age gracefully and do not need 

special treatment, most will appreciate extra 

considerations for their comfort. Elderly pets should 

have a warm, comfortable bed in a draught-free area 

where they can sleep safely and not be disturbed. 

Older cats often like to stretch out, and bean bags and 

hammock beds on radiators are very popular. The cat 

or dog may need help to jump onto chairs using 

cushions or stools as 'steps'. Electric heated pads can 

also be used to create a warm bed for those elderly 

pets that really feel the cold. 

Some older cats may need help using their 

cat-flap – for example tying the flap open or having a 

step up to it. It’s sensible to put a collar on the pet 

(ensuring you choose a safety collar) with your name 

and address on it in case your elderly pet gets lost, 

and worthwhile alerting your neighbours if you think 

this is a possibility. 

Particular attention should be paid to the 

older cat's claws. These are less able to retract and 

therefore are more likely to get trapped in the carpet 

or, if overgrown, actually to stick painfully into the 

pad. Your veterinary surgeon will be able to advise 

you on how and when to clip claws safely. With 

increasing age, cats are less able to groom themselves 

effectively and may need to be groomed by you. This 

will also allow you to check for any lumps or parasites 

such as fleas which you might otherwise not notice. It 

may be necessary gently to wipe away any discharge 

around the eyes, nose or anus using cotton wool 

moistened in warm water. 

Elderly pets usually like to rest quietly away 

from the hustle and bustle of a busy household. They 

should be given somewhere to get away from children 

and possibly other pets. They may not enjoy the 

attentions of a new dog or cat in the house, and any 

new introductions should be made carefully. 

 

It may be helpful to provide an indoor litter tray for 

cats as some control of bladder and bowel 

movements can be lost with age, and reduced 

mobility may result in a reluctance to have to walk too 

far to the toilet. Use large, shallow trays with shallow 

sides for easy access. A soft litter (e.g. sand or fuller's 

earth) will be more comfortable to stand on than litter 

like wood pellets. 

 

Common health problems  

Kidney failure is one of the most frequently diagnosed 

conditions of the elderly pet. Other important 

geriatric diseases include hormonal problems 

like hyperthyroidism (an overactive thyroid 

gland), diabetes 

mellitus (sugar 

diabetes) hyperten

sion (high blood 

pressure), cancer, 

periodontal 

disease (disease of 

the teeth and 

gums), arthritis 

and infections such 

as feline 

immunodeficiency 

virus (FIV). 

 

Older pets quite often have more than one problem at 

a time, which may complicate diagnosis and 

treatment. Early recognition of disease and prompt 

treatment is especially important in the older pet so 

that a good quality of life can be maintained for as 

long as possible, so it’s important to get into the habit 

of watching your pet and checking for potential 

problems.  

 

Medicines and the older pet  

Liver and kidney disease can affect the old pet’s ability 

to cope with medicines. Most drugs are broken down 

and eliminated from the body by the liver and 
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kidneys, so diseases of these organs can result in an 

accumulation of drugs in the bloodstream, potentially 

reaching toxic levels. This is especially a problem if the 

pet is dehydrated. These factors may influence the 

choice of drug and dose regime when treating the 

geriatric pet patient. 

Giving tablets to some cats can be traumatic 

or even impossible if they resent it, although it’s much 

easier with dogs. If this is the case your veterinary 

surgeon may be able to change the therapy to one 

with less frequent dosing or provide an alternative 

method of treatment. 

Treatment is often aimed at alleviating a 

condition rather than curing it. Treatments should not 

be continued if they are causing unacceptable side 

effects or if dosing is upsetting the pet severely. 

Quality of life is the most important factor and once 

this can no longer be maintained, euthanasia should 

be considered. This is a difficult decision to make, and 

advice on this is available in the EASE Support Sheet 

on ‘Coping with Pet Euthanasia’. 

As pets age, in spite of the potential health 

issues they may face, many are able to have an 

excellent quality of life, and older pets remain a great 

source of comfort and affection in their twilight years. 

 

 

 

 

 
 

 

World Watch 2 
 

n increasing number of studies are 

providing evidence that animals are very 

far from being the dumb creatures they 

have traditionally been considered, as this 

fascinating research into cows demonstrates: 

 

Cows have best friends and become stressed if 
they are separated, according to Krista McLennan 

at Northampton University. She measured the 
heart rates and cortisol levels of cows to see how 

they cope when isolated. Cattle were penned for 
30 minutes on their own, with their best friend or 

with another cow they did not know, and their 

heart rates measured at 15-second intervals.  

 

The research showed that cows are very social 

animals and form close bonds with friends in their 

herd. Ms McLennan thinks her findings could 

help improve milk yields.  

 

Also, if you name a cow and treat her as an 

individual, she will produce more milk – almost 

500 pints a year more. 

 

 
 

                           
 

 

 

 
 

EASE, 15 Rectory Close, 
Essendon, Hatfield 

Herts AL9 6HG 

 
www.ease-animals.org.uk 

email: mel@ease-animals.org.uk 
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